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UNFPA 
United Nations Reproductive Health and Rights Agency

• Population:  409 million
• Women of reproductive age (15-49): 103 million
• Number of young people (15-24): 55 million 



2030
2029

End preventable 
maternal deaths

End unmet need
for family 
planning

End gender-based 
violence and 

harmful practices

UNFPA New Strategic Plan 2018-2021

2030 DEVELOPMENT 
AGENDA: 

ICPD Programme of Action

UNFPA in EECA: 
ENSURING UNIVERSAL ACCESS TO SRH  



Inequalities: access to contraception in EECA 
countries/territories



Young people: 
Limited access to SRH information and services

Moldova: 26/1,000



Cervical cancer in EECA countries

Per 100,000 women



Women with disabilities



SRH Services: Six Dimensions of Quality

• Effective: delivering health care that is adherent to an evidence base and 
results in improved health outcomes for individuals and communities;

• Efficient: delivering the services in a manner which maximizes resource 
use and avoids waste; 

• Accessible: timely, geographically reasonable, and provided in a setting 
where skills and resources are appropriate to needs;

• Acceptable/patient-centred: takes into account the preferences and 
aspirations of individual service users and the cultures of their 
communities; 

• Equitable: delivering services which does not vary in quality because of 
personal characteristics such as gender, race, ethnicity, geographical 
location, or socioeconomic status; 

• Safe: minimizes risks and harm to service users.



Systemic approach to quality improvement: 
Six Building Blocks of a Health System 



Applying human rights based, client-oriented 
approaches to quality assurance

Decision Makers

Health Service 
Providers

Communities and 
Services Users

Participation 
Coordination

Communication 



The quality assurance protocol: facility level

• Continuous training of providers
• Supportive supervision
• Client exit interviews/surveys
• Annual internal audit of services

Moldova leadership in the region:
Beyond the Numbers and Evidence based clinical 
protocols 



From Policy to implementation: 
Optimising human resources for SRHR
• Personnel systems: workforce planning, Job descriptions, recruitment, hiring and 

deployment
• Work environment and conditions: employee relations, workplace safety, gender 

equity, job satisfaction and career development
• HR information system integration of data sources to ensure timely availability of 

accurate data required for planning, training, appraising and supporting the workforce
• Performance management: performance indicators, appraisal, supervision and 

productivity.

 Communication
 Continuous training (medical and non- medical staff)
 Incentives (financial/non-financial)
 Task-shifting and task-sharing (Ob/Gyn, FDs, nurses)
 Professional networking and SS cooperation



How UNFPA Can Support?

Universal access to 
SRH/FP

SRH 
Strategies and 

Policies

Training 
Programmes

National 
Guidelines 
&Standards

“Knowledge Transfer from West to East”“Bridging Science with Policies”

RH 
Commodities 

Supply

Quality 
assurance 
checklist

SRH Policy 
monitoring 

tool

UNFPA 
Supplies Online 

Catalogue

Colposcopy 
and Cervical 
Cancer 
Prevention 
Course







Minimum Initial Service Package (MISP) for 
Reproductive Health

Delivering quality SRH services in emergencies:
Minimum Initial Service Package(MISP) for Reproductive Health





THANK YOU!
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